JOB DESCRIPTION TEMPLATE
Product Manager - Digital Credentialing
Provided by Excelon Associates, excelonassociates.com. Replace the bracketed placeholders with your institution details and adapt any section to fit your posting.
Position Details
Institution: [Institution Name]
Location: [City, State]
Reports To: [Reports To]
Classification: [Full Time, Exempt]
Salary Range: [Salary Range]
Key Responsibilities
Product Strategy & Integration
1. Develop and implement a product roadmap for digital credentialing and academic records platforms.
1. Collaborate with registrars, faculty, and accreditation bodies to design features that meet institutional needs.
1. Oversee integration with student information systems (SIS) and LMS platforms.
1. Prioritize features that improve student mobility, transferability of credits, and employability outcomes.
Compliance & Adoption
1. Ensure compliance with FERPA, accessibility requirements, and institutional data policies.
1. Conduct stakeholder workshops to gather insights and drive adoption across departments.
Qualifications
1. Bachelor's or master's degree in Education Administration, Business, or Information Systems.
1. 5+ years in product management, student services technology, or higher education IT leadership.
1. Strong knowledge of student information systems, registrar operations, and accreditation requirements.
1. Ability to bridge technical requirements with academic and administrative needs.
1. Excellent leadership and stakeholder management skills.
Compensation and Benefits
[Describe salary range, bonus or incentive structure, health and retirement benefits, paid time off, and any relocation assistance.]
How to Apply
[Provide application instructions, a contact email, or a link to your applicant portal.]
Equal Employment Opportunity
[Institution Name] is an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, disability, or protected veteran status.
Template by Excelon Associates. Hiring a Product Manager - Digital Credentialing? Our recruiters place leaders nationwide: excelonassociates.com
