JOB DESCRIPTION TEMPLATE
Director of IT Services
Provided by Excelon Associates, excelonassociates.com. Replace the bracketed placeholders with your institution details and adapt any section to fit your posting.
Position Details
Institution: [Institution Name]
Location: [City, State]
Reports To: [Reports To]
Classification: [Full Time, Exempt]
Salary Range: [Salary Range]
About the Role
The Director of IT Services is a strategic leader responsible for overseeing the university's information technology infrastructure, ensuring it aligns with and supports the institution's mission, vision, and goals. The role plans, develops, and manages comprehensive IT strategies to enhance teaching, learning, research, and administrative operations.
It leads all IT operations, from network and infrastructure to cybersecurity, enterprise applications, help desk support, and classroom technology, while positioning the university as a leader in digital transformation. It is a senior administrative role within the higher education sector.
Key Responsibilities
IT Operations & Infrastructure
1. Lead the management of all IT operations, including network systems and infrastructure, enterprise applications, and system integrations.
1. Oversee help desk support and customer service, along with instructional and classroom technology.
1. Collaborate with academic and administrative stakeholders to identify technology needs and ensure seamless integration across departments.
Security, Strategy & Innovation
1. Oversee the security and integrity of the university's data and systems, ensuring operational efficiency and reliability.
1. Evaluate emerging technologies to position the university as a leader in digital transformation within higher education.
1. Set departmental goals, manage budgets, and ensure compliance with institutional policies and regulatory requirements.
Team Leadership
1. Foster a culture of excellence, collaboration, and continuous improvement within the IT team.
1. Provide high-quality service delivery that supports the institution's teaching, research, and administrative mission.
Qualifications
Education & Experience
1. Bachelor's degree in information technology, computer science, or a related field; advanced degree preferred.
1. Seven to ten years of progressively responsible experience in IT management, preferably within higher education.
Skills
1. Strong leadership and team-building capabilities, with excellent communication and project management skills.
1. Ability to align technology initiatives with institutional priorities.
1. Expertise in cybersecurity, enterprise systems, and emerging technologies.
Compensation and Benefits
[Describe salary range, bonus or incentive structure, health and retirement benefits, paid time off, and any relocation assistance.]
How to Apply
[Provide application instructions, a contact email, or a link to your applicant portal.]
Equal Employment Opportunity
[Institution Name] is an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, disability, or protected veteran status.
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